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Asked why she has worked as a county ad-
ministrator for the Jackson/Vinton County 
Farm Bureau for more than 19 years, Sheila 
Kilgour’s answer is not uncommon.

“I really like working with the Farm Bureau 
members. They truly are a wonderful group of 
people to work with,” she said.

In fact, when asked the same question, 
several staff from county offices across Ohio 
provided nearly identical responses. That’s not 
to say it’s not a difficult job. It’s particularly 
demanding during the busy membership cam-
paign, Kilgour noted.

“We have to stay flexible, I have certainly 
learned that over the years,” she said.

It’s a position that requires everything from 
keeping track of financial and member records 
to promoting Farm Bureau services and ac-
tivities. As Farm Bureau continues to change 
to meet members’ needs, county staff play an 

integral role in ensur-
ing a seamless transi-
tion to new programs 
and services.

“It’s never boring, 
it’s always changing, 
just as you think 
things are going to 
go smoothly,” said 
Jan McRoberts, an 
administrator in the 
Warren County and 

Hamilton County office.
McRoberts, who knew little about agri-

culture when she joined the organization 17 
years ago, said she has since made close friends 
within the agricultural community.

“From the ground up, I’ve learned so many 
things from farmers,” she said.

Office administrators recently gathered in 
Columbus with OFBF’s state staff to strengthen 

their working relationship as well as to hear up-
dates on OFBF activities. Executive Vice Presi-
dent Jack Fisher emphasized the importance of 
the role county staff play in serving members.

“Your first encounter with 
Farm Bureau makes a lasting 
impression. The culture of 
customer service has to start 
immediately,” he said.

Carol Hoffman, who has 
worked in the Carroll County 
and Tuscarawas County office 
for 17 years, said it was im-

portant for her to stay involved in agriculture 
after she stopped farming full-time with her 
husband.

“I just really enjoy the ag-related people,” 
she said. “There are so many 
different roles and everybody 
plays a part and that’s what 
makes up Farm Bureau.”

The average person might 
not expect so much to go on 
within their county Farm 
Bureau, according to Linda 
Bernath, who has worked for 

three years in the office serving Fulton, Henry, 
Williams and Defiance counties. But there is 
never a dull moment, she assured.

“Some days there is just an overload of calls. 
That’s the challenging part I guess, just to stay 
sane through it all,” she said with a laugh.

But she, like her colleagues, said she finds 
the work truly rewarding.

“When I first came into this job, I was 
surprised at how much goes on. It’s something 
that impacts state, local and national govern-
ment. It’s pretty awesome,” she said.

On the job: Farm Bureau administrators

Ohio Farm Bureau’s county office administrators at a recent statewide conference.

“It’s something that 
impacts state, local and 

national government. It’s 
pretty awesome.”

~Linda Bernath,  
county administrator
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When it comes 
to your teen driving, 
WE CAN 
HELP STEER 
YOU IN THE RIGHT 
DIRECTION

Talking to your teen about smart driving can be 
hard. So we created nationwidesmartride.com. 
There you’ll �nd tips and tools to help make your 
teen a smarter driver and help you e�ectively 
communicate with them. Because they’re ready, 
you should be too. 

Call a Nationwide agent and ask about 
discounts for Farm Bureau members.

• Auto   • Home   • Farm   • Business   • Life
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“We have to 
stay flexible, I 
have certainly 
learned that 

over the years.”
~Sheila Kilgour, 

county administrator


